
Have your say 
on changes 
to the service 
offer for Care 
Technology

Tell us how this might affect you
Online: www.leicestershire.gov.uk/care-technology-engagement

For general enquiries or comments about this consultation phone 
0116 305 4699 or e-mail a&cbusinesssupportservices@leics.gov.uk

Public consultation: Please submit your views by midnight on 
Friday 9 December 2022

https://www.leicestershire.gov.uk/care-technology-engagement
mailto:a&cbusinesssupportservices@leics.gov.uk
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Introduction
We are seeking feedback from the public on changes to the county council’s service offer for care 
technology. In particular, we want to consult with members of the Deaf and Hard of Hearing community in 
Leicestershire who have used the old Assistive Technology services that were provided on a discretionary 
and/or universal basis.

Background
In April 2022, the county council launched a new Care Technology (CT) service that recognises the 
importance of assisted technology in enabling people with care and support needs to lead independent and 
fulfilling lives. 

Technology Enabled Care (TEC) is seen as a cornerstone of the A&C department’s digital strategy and the 
strategic ambitions of TEC are underpinned by the Council’s Strategic Plan and the Adults and Communities 
Department Strategy 2020-24.

The Care Technology service now provides a greater range of equipment and remote 24/7 monitoring 
services to people who have been assessed as eligible for care and support.

The new equipment being provided includes falls and seizure sensors, linked to 24-hour monitoring 
services; sensor pads in respect of personal care and alerts for people who are at risk of wandering.

You can read more about the council’s offer on our website at:   
www.leicestershire.gov.uk/care-technology

Eligibility for the service
The Care Technology (CT) service is provided based on eligibility. This is defined as the person being 
assessed as having eligible needs under the Care Act (2014) or is likely to in the next six months. The 
person must also be over 18 and live in Leicestershire. 

Applying eligibility criteria helps the council make the most effective use of its limited resources whilst 
ensuring the benefits of the new CT service are available those who meet the eligibility criteria.

Adults who meet the criteria will receive support in respect of their care needs and this may include care 
technology as part of this. People who have received care and support services in the past, including care 
technology, and subsequently undergo a care and support review, will be assessed as part of the review 
process.

Where people are not eligible to receive support, the council would expect to signpost the relevant individual 
to other organisations which might be able to assist.

The extension of the eligibility criteria to all persons ensures that all persons in need of support qualify on 
an equal or comparable basis. 

Referrals to the Care Technology (CT) service will be made as part of the Adult Social Care assessment of 
care needs with individuals. Where it is felt that Technology Enabled Care TEC could meet an identified 
need, a referral will be made to the CT service, where a full suitability assessment will be undertaken on an 
individual basis.

Legacy equipment

https://www.leicestershire.gov.uk/care-technology
https://www.leicestershire.gov.uk/adult-social-care-and-health/living-independently-at-home/care-technology


The Council has an amount of legacy equipment that has been previously provided on a discretionary basis, 
particularly to people who are deaf or hearing impaired. The Council continues to receive calls regarding 
repairs/maintenance of this legacy equipment, and since the launch of the new Care Technology service, 
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a discretionary repair and maintenance service has been provided, but your views are needed on how we 
could provide this as demand increases for statutory provision.

The Council is proposing that requests for repairs and maintenance for legacy equipment are considered as 
part of a care and support review and be subject to Care Act eligibility criteria to ensure fairness across the 
service and those it supports.

This means that people who are assessed as not having eligible needs for local authority funded social care, 
the future maintenance or repair of equipment would not be provided by the County Council. The person 
would instead be signposted to alternative support and/or services.

Legacy equipment is equipment no longer provided by our new supplier under the new Care Technology 
service. Examples include personal listeners, amplified phones, adapted smoke alarms, doorbells, 
medication safes, big button telephones and key locators.

Your views
We are seeking your views on what you think the service offer could be going forward for people with 
legacy equipment that may need future maintenance, especially where people may not meet the eligibility 
criteria for care and support. We are particularly open to any innovative and/or alternative approaches that 
you think we could consider and/or any experience you have had when accessing other sources of support.

We are also seeking wider views on the Care Technology Service. 

You can find details of, and take part in the consultation on the Leicestershire County Council website 
www.leicestershire.gov.uk/care-technology-engagement

How will the consultation work?
The consultation begins on 11 November and will end at midnight on 9 December 2022.

To submit your views please fill out the consultation questionnaire and make sure it reaches us 
by midnight on 9 December 2022 at the latest. 

The survey is available online at www.leicestershire.gov.uk/care-technology-engagement

If you are able to, please complete the questionnaire online as it will save us money. If you need a paper 
copy of the questionnaire, please call 0116 305 4699. 

You can send your completed questionnaire to the following freepost address: 

Business Support Services Team, Room 700, Leicestershire County Council, 
Have Your Say, FREEPOST NAT 18685, Leicester, LE3 8XR

If you need help to complete the questionnaire or have any questions about the consultation, 
please call 0116 305 4699 or email a&cbusinesssupportservices@leics.gov.uk

Please telephone 0116 305 4699 if you would like the information in an alternative format. 
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What happens next?
After the consultation closes in December, we’ll analyse the results and share with 
cabinet and residents in January 2023.

You can view the latest information  
in a number of ways

Visit us online at www.leicestershire.gov.uk/care-technology-engagement 
Our web pages will be kept up-to-date with the latest information and developments.  
You’ll also be able to access the survey here.

Follow us @leicscountyhall for general updates from the council, including the 
 developments on the budget.

Alternatively, you can telephone 0116 305 4699 to ask for information in  
printed or alternative formats.
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