
 

 
 

 

 

 

 

 

  

 

Ukraine Permission Extension 

Scheme application: UPE 

application form guidance  
  

Lancashire Refugee Integration Team  

This document aims to help customers with completing their online UPE application 

via different routes (UPE application form) without using their UKVI account. 

This is technical guidance for navigating the system and is not to be used or 

interpreted as immigration advice. 

This Guides was prepared by Lancashire County Council

and is shared in Leicestershire with their permission
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This guidance is to be used if you wish to apply for UPE and the following statements are 

both true 

• You do not have a valid passport 

• You do not have a valid or expired biometric residence permit (BRP) and you have 

not previously given your fingerprints 

If one or both of the above statements is false, please refer to the guidance on how you 

apply for UPE using your UKVI account here 

 

 

 

 

 

 

 

 

 

https://www.leicestershire.gov.uk/upe#guide
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SECTION 1 - START 

1. To start your application, please follow the link https://www.gov.uk/guidance/applying-

to-the-ukraine-permission-extension-scheme and click "Start now".  

 

 

 

 

 

 

 

 

 

 

You can find pre-application questions here 

If you have been redirected to apply for UPE using UPE application form, proceed with this 

guidance.  

In case you have been advised to apply for UPE using your UKVI account, please refer to the 

guidance here 

https://www.gov.uk/guidance/applying-to-the-ukraine-permission-extension-scheme
https://www.gov.uk/guidance/applying-to-the-ukraine-permission-extension-scheme
https://www.leicestershire.gov.uk/upe#guide
https://www.leicestershire.gov.uk/upe#guide
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2.  Select "Yes" and click "Continue" 

 

Please note, if you are not in the UK, you won't be able to continue with your application. 

You will see the next message. 

 

3. If you DO NOT HAVE any other applications for leave to remain awaiting a decision, click 

"No" and "Save and continue" 



 

  

UPE APPLICATION FORM GUIDANCE 

 

 

 

 

 

 

 

 

 

 

 

 

If you DO have them, select "Yes", enter the reference number for that application and click 

"Save and continue" 

Please note that only the application you are now completing will be considered. 

 

4. Tick the box and click "Save and continue" 
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5. Enter your valid email address and create a password, then click "Save and Continue".  
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6. You will be sent a link to verify your email address.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Check your mailbox and select "Verify Email". You will need to enter the password you have 

created for the application and then click "Continue" 

 

 

 

 

 

7. Select the relevant option and click "Save and continue". 

If you are submitting the application for yourself, you should select "The applicant" 

option. 
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8. Select the relevant option and click "Save and continue" 

If you have an immigration adviser, you will be asked to enter their full name after you 

select "Yes" in this question. 

 

9. Carefully check you answers and if the information is correct click "Continue". 

If you need to correct your answer, click "Change" for the question you want to update. 
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SECTION 2 - APPLICATION 

10. Enter your title and full name as shown in your valid passport/travel document. Click 

"Save and Continue" 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

11. If you have not been known by any other names, select "No" an "Save and continue" 
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If you have been known by another names (e.g. marriage etc), select "Yes" and enter the details of 

your other name. Click "Save and continue" 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

12. UKVI need to be able to contact you via email. If you are happy for them to use the email 

address you have previously entered, select "Yes" and "Save and continue" 

If you want to be contacted using another 

email address, select "No" and enter an 

email UKVI can use to contact you. Click 

"Save and continue" 
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13. Enter the phone number so UKVI can contact you if needed. Tick the boxes about where 

you use the phone number (you can tick both boxes). Click "Save and continue" 

If you cannot be contacted by phone, tick the 

relevant box and click "Save and continue" 

 

 

 

 

 

 

 

14. Enter your postal address and tick the relevant box.  

Please note that postal and living addresses might be different depending on your situation. 

If this is the address you live in, select 

"Yes", enter the relevant details and 

click "Save and continue" 
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If this is NOT the address you live in, select 

"No", enter the relevant details and click "Save 

and continue" 

 

 

 

 

 

 

 

15. Enter the relevant information and click "Continue" 

 

16. Select the relevant option and click "Save and Continue" 

If your answer is "Yes", you will be asked to provide the details (see the above image) 
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17. Enter your sex and select your relationship status from the drop-down box. Click "Save 

and continue" 

 

 

 

 

18. Enter your nationality, country and date of birth and click "Save and continue" 

 

19. If your passport is Valid and In Date, select "Yes" and enter your details, then click "Save and 

continue".  

 

 

 

 

 

 

 



 

  

UPE APPLICATION FORM GUIDANCE 

 If you do not have a valid and in date 

passport, select "No". 
 

If you cannot supply your current and 

valid passport as part of your 

application, select No as well. Then 

click "Save and continue". Further ID 

options are given and explained 

below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

20. If you have a BRP (including one that expired less than 18 months ago), select "Yes", 

enter your BRP number and click "Save and Continue" 

If you do not have a BRP, select "No" 

and click "Save and Continue" 

 

 

 

 

 

 

 

 

 

 

 

 

21. Select a relevant option and click "Save and continue".  

If your passport has expired, select "Other" and provide the details. 
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Valid passport 

If you can provide a copy of your valid passport, select "Yes" and enter the relevant 

information. Click "Save and continue". 
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If you cannot provide a copy of your valid passport, select "No", click "Save and continue" 

Expired passport  

If you know the details of your expired passport, select "Yes" and enter the relevant 

information. Click "Save and continue" 
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If you DO NOT KNOW the details of your expired passport, select "No" and click "Save and 

continue" 

National identity card 

If you have a Valid and In-Date national 

identity card, select "Yes" and enter the 

relevant information. Click "Save and 

continue" 

 

 

 

 

If you do not have a valid national identity card, select "No" and click "Save and continue" 
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Expired national identity card 

If you have the most recent expired national identity card, select "Yes" and enter the relevant 

information. Click "Save and continue" 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you do not have the details of your most recent expired national identity care, select "No" and 

click "Save and Continue" 
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Travel document – a certificate issued by a governing body 

If you have a travel document, select "Yes", enter the details and click "Save and continue" 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you do not have a travel document, select 

"No", click "Save and continue" and enter the 

reason for not providing identification 

documents. 

In this section you can explain what ID 

documents you can provide for the caseworker 

to assess. 
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22. If you do not hold or have not 

never held any other nationality 

or citizenship, select "No", click 

"Save and continue". 
 

 

 

 

 

If you currently or have ever held any other nationality or citizenship, select "Yes", click 

"Save and continue" and enter the relevant details. 

 

 

 

 

 

 

 

 

 

 

 

23. If you have a current visa or 

permission to be in the UK, select 

"Yes", and enter the relevant details 

(e.g. Homes for Ukraine Sponsorship 

Scheme/Ukraine Family 

Scheme/Ukraine Extension Scheme). 

Click "Save and continue"  
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If you do not have a current visa or permission, select "No", and enter the relevant 

information. Click "Save and continue". This includes if your most recent visa has expired 

prior to completing this application. 

 

24. Enter your most recent visa or permission end date and click "Save and continue". If you 

do not know this, you can see this by logging into to your UKVI account and viewing your 

eVisa. 
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If you do not know the end date, tick the 

box and select the relevant option. Click 

"Save and continue" 

 

 

 

 

 

 

25. If you do not have any family members applying with you, select "No", click "Save and 

continue" 

 

 

 

 

 

 

 

 

 

 

 

If you do have any family members applying with you, select "Yes", enter the details and 

click "Save and continue" 
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26. If you have not been to any countries other than where you currently live in in the last 

10 years, select "No". Click "Save and continue" 

Please note that you should not include visits to the UK, USA, Canada, Australia, New 

Zealand, Switzerland, or the European Economic Area (see the full list below) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  

UPE APPLICATION FORM GUIDANCE 

If you have been to any countries not listed above in the last 10 years, select "Yes". Click 

"Save and continue" 

27. Enter the details of your travel, click "Save and continue" 

 

28. Continue to select "Yes" and click "Save and continue" until you've added all relevant 

travel details as above. Once all travel history has been recorded select "No" and click 

"Save and continue". 

 

 

 

 

 

 

 

 

29. Select the relevant option and click "Save and continue" 
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If you select "Yes", you will be asked to provide the details of that in the next question. 

30. Select the relevant option and click "Save and continue" 

 

If you select "Yes", you will be asked to provide the details of that in the next question. 

31. Select the relevant option and click "Save and continue" 
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If you advise that you have had any of these, you will be asked to provide the details of that 

in the next question. 

32. Read the information about war crimes by clicking on "War crimes" anchor text, select 

the relevant option, tick the box and click "Save and continue" 

 

 

 

 

 

 

 

 

If you select "Yes", you will be asked to provide the details of that in the next question. 
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33. Read the information about terrorist activities and organisations by clicking on "Terrorist 

activities" and "Terrorist organisations" anchor texts, select the relevant option, tick the 

box and click "Save and continue" 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you select "Yes" to any of the above, you will be asked to provide the details of that in the 

next question. 

34. Read the information about extremist organisations and views by clicking on "Extremist 

organisations" and "Extremist views" anchor texts, select the relevant option, tick the 

box and click "Save and continue" 
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If you select "Yes" to any of the above, you will be asked to provide the details of that in the 

next question. 

35. Select the relevant option and click "Save and continue" 

 

  

 

 

 

 

 

 

 

 

 

If you select "Yes" to any of the above, you will be asked to provide the details of that in the 

next question. 

36. Tick any box that applies and click "Save and continue" 

 

 

 

 

 

 

 

 

 

If you have worked in any of these fields, you 

will be asked to provide your job title or your 

role, the organisation you worked for and the 

dates of employment. 
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37. Carefully read the information you need to provide and enter the details in the relevant 

sections. Click "Save and continue" 

 

Please note that "Your accommodation" is a mandatory section, you won’t be able to 

continue your application if you leave it blank. 

 

 

38.  Carefully check your answers and if the information is correct click "Continue". 

If you need to correct your answer, click "Change" for the question you want to update. 
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SECTION 3 - DOCUMENTS 

39. If you can provide your passport, tick "The passport issued by Ukraine" box. 

If you cannot, provide the reason in the text box. 

Read the information carefully and click "Save and continue" 
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SECTION 4 - DECLARATION 

40. Read the information, tick the box and click "Save and continue" 

 

41. Select the relevant option and click "I accept the above" 

 

 

 

 

 

 

 

 

 

 

 

42. Carefully check your answers and if the information is correct click "Continue". 

If you need to correct your answer, click "Change" for the question you want to update 
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Please note, you won’t be able to change your answers after you click continue. 
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SECTION 5 – FURTHER ACTIONS 

43. Click "Save and continue to final tasks" 

 

 

 

 

44. You will need to provide your documents and biometrics by booking an appointment 

with UKVCAS.  

Carefully read the information and click "Book appointment" 
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45. Click "Continue" 

You will be redirected to UKVI partner's website (TLS contact) to book your appointment 

 

SECTION 6 - BOOKING YOUR APPOINTMENT WITH UKVCAS 

If you have been advised to confirm your identity at the visa application centre, follow the 

guidance "Booking an Appointment with TLS" or click here. 

 

https://www.leicestershire.gov.uk/upe#guide
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