
 
 

 

 

 

 

 

 

Welcome to our Summer 2025 Newsletter 
The latest news of our work and advice on scams and consumer issues. 

 

Remember to stay up to date with our latest news by following us on Facebook. 
Contact Citizen’s Advice Consumer helpline on 0808 223 1133  

or Citizen's Advice online for advice on all Trading Standards matters. 
 

 
 

 

 

 

Disposable Vape Ban now in effect 
 

From the 1st of June 2025, the sale and 

supply of single use vapes were banned 

across the UK.  

 

If you see any single use vapes on sale in 

shops, or you believe a business is selling 

unregulated products, you can report this 

to Trading Standards by calling Citizen’s 

Advice Consumer Service on 0808 2231133 

 

 

 
 

 

Any remaining used disposable vapes consumers may still have 

can be disposed of in dedicated bins at local shops where vapes 

are sold, and at your local recycling and household waste site in 

the small waste electrical and electronic equipment (WEEE) 

recycling bin.  

 

Vapes are a cause of many fires within the waste industry and 

contain many valuable materials. By recycling them we are 

reducing the fire risk and rescuing valuable reusable resources. 

 

https://www.facebook.com/leicstradingstandards
https://www.citizensadvice.org.uk/


 

Making sure you’re not 

shortchanged at the pump,  

the pub or the airport! 
This year’s World Metrology Day marked 150 years since the Metre 
Convention was signed.  

 
Our Trading Standards officers are 
responsible for all things weights and 
measures and have been out carrying 
out checks on petrol pumps and the scales used to weigh passenger 
luggage at the airport, and more!  
 
Accuracy is important so you know that you are getting what you are 
paying for.  
 
If you think you have been short measured, you can report it via our 
‘report it’ form here https://tinyurl.com/Report-It-Here 

 
 

 
 

Pet Scam Alert!  
 
We are aware of an email scam that 
is currently circulating which states 
that your pet’s microchip has 
expired, and you need to pay for a 
new one.  
 
This email may appear genuine as it 
may contain your name, address or 
even your pet's name. If you receive 
an email like this, be cautious – pet 
microchips do not expire.  
 
You can forward suspicious emails to 
report@phising.gov.uk 
  
If you think you may have lost money because of a scam, contact your bank and report it to 
Action Fraud via www.actionfraud.police.uk 
 

 

 

https://tinyurl.com/Report-It-Here
mailto:report@phising.gov.uk
https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.actionfraud.police.uk%2F%3Ffbclid%3DIwZXh0bgNhZW0CMTAAAR5MmoWx72eWevnI_6ykEniUl1RPJN3NGBNFr_Ywff6Xz95CY3gdmkUSaq7n6A_aem_WCXxj5T6Yzn2PdhLdrN_mA&h=AT3z-prG__J4vURUKQRrx1RvroIrda1oX8sM5-QlHSS6yaaXd8Qcor3yEat4tzARtvIOyAiUSuaUCwO-YeCA--zClex55SmHhDKqGG-AFaM0WbCOxVLjSagYj71PNeKVQhQl05xqaaIcuvdg&__tn__=-UK-R&c%5b0%5d=AT1iM-l2gZ2YRf84fwLaitqXBD-M_mCRX5lgL0b9kmaUWbSi6y9y4dIBpCoPQVwjp7Zfltn7skv620z3XRcHFFs4vrQkx4NjEt8j2S6R5rkcIEUB91Mk4AhpE6adDYsRwxssk_D_LjxBVzoVpwLgQEEA6sXD7X_ZwQ4u_PIcqzVyd86m68wlklxOKejYesUHYKJzg7fsvw6bq3roJ-rRd6SBUzWU


Been a victim of holiday fraud?  
 

 

Make sure you report it to www.actionfraud.police.uk on 0300 1232040 

 

Holiday fraud comes 

with many different 

tactics employed by 

criminals to dupe 

unsuspecting 

members of the 

public. The most 

frequent frauds are 

clone comparison 

websites, airline 

websites and holiday 

websites.  
 

 

 

 

At a quick glance it would appear you are on a trusted site, whereas in reality the website address 

has been changed. You may assume it’s a genuine site and willingly hand over money only to find 

a booking or flight does not exist. 

 

• Using a company you haven’t used before? Research the company you’re booking 

through, read the reviews and be cautious of ‘too good to be true’ offers. Also, don’t click 

on a link and check online for the official website. 

• If it is a package holiday, make sure your tour operator is a member of a trade association 

such as ABTA or ATOL - you can verify their membership details on the official websites.  

• Pay with a credit card for extra protection and avoid paying by bank transfer. 
 

 

 

 

You can find out more from Action Fraud at www.takefive-stopfraud.org.uk 

 

 

 
 

 

 

 

 

Regularly selling at Car Boot sales or 

weekend markets?  
Most people who sell at boot sales probably don't consider 

themselves to be in trade, even if they sell at boot sales several 

times a year. If you buy goods or make them to resell, you are 

likely to be a trader even if boot sales are not a major source of 

income. With car boot season under way make sure you are 

complying with the law. A full guide outlines the legal 

requirements at www.businesscompanion.info 

 

 

 

 

https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.actionfraud.police.uk%2F%3Ffbclid%3DIwZXh0bgNhZW0CMTAAAR52hdIJ_y0TCTU7MVlIgPRpXHNtBuReD4kCExLTIfXxSpyAgdST-NkBiGaUqQ_aem_B9HbXnQ-0pQVwNIoJ6-frQ&h=AT3Ufb9xTJJbBSM8WyXN-PLODUkKe0ex4nBVjOlsQCDK4eamNCs-auO4dt85g0JDYXYTm_nUPVT1Lj3n5GTxbSR2QrgnoEoHXiP207MxOU3YjSXr-XYeTGmTzeL3_wOqcILKjJk9eBXNqHvJ&__tn__=-UK-R&c%5b0%5d=AT1pXspQ0rPx0DkuMo0M0h_e8i56EXfDqnswVMH340oTol1Jojo8Om1NBBgGt1cCByUgyEdNCZJrLL4YoTQXVYxc3bvElxFdWrypCEZ1srrDZ82oqTMhLLZOB-t56LY94nZgSHt057ArpAi5LFW8O6wzd8kSFdWBbiO7pfzFwMOpap7qXTUio6S1NQtDdbz1M7F_BPDLwzE4oajOmgOlNxAv_MJo
https://l.facebook.com/l.php?u=https%3A%2F%2Ftinyurl.com%2F39jrn8u5%3Ffbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBEwMzAzRzRSSXg5cUFlNXlEMAEeHuaKnu6EhbDnn86ttYS_7FnoMaoh3zR7YpbAKGpBlLXKnFKs94vjTayLj6A_aem_EWq5SF4ud1V5f__MBD1DiA&h=AT3BBF8ze8m26Tyk2fVM2fnRL4JvQ0-ONqnSwS0J7SjGTyVXhwNLzH3j4bFk8DgCjMAxrBcxUgbq3sAi24wYpq1bgNkfxAVGXPAoz-EbCai4R6dLAoErJLLD1IesxO-F83F2PclP7qHd9sp1&__tn__=-UK-R&c%5b0%5d=AT2x3puY0hrQd3gZ-dIG8L1K09jR0bgLzMDNZ8BDXG5ccHIUS-J0O8PYmOMVI5Eb6Q27Bm1-A9RC0XWRLj39Nx6ojw01NMuiPkGzEoTSwLb75bygGI9HiAOzfziMU15knflOua9qDfSGi3bsBmwpQJ1oeRjM6x2gAOI7fJYbEeZHAqz2yRJ2kZVgtfQa3j2gqZw92g2oifXhOIy0d3YSR8KgYqIw
https://bit.ly/3LJggkm


To our farming community – you are not alone 

 

 

 

 

 
Farming is more than a job – it's a way of life. 
But it can also be tough, with long hours, 
unpredictable weather and financial 
pressures. The stress can take its toll on 
anyone.  
 
If you’re feeling overwhelmed and stressed, 
please know you are not alone and it’s okay 
to ask for help. There are many resources 
available for farmers and those in rural 
communities.  
 

Whether you need someone to talk to, help with home repairs or an extra hand to ensure your 
livestock's welfare, there is support at The Farming Community Network and RABI  
 
 

 
 
 

A local rogue car dealer sentenced to over 

three years in prison 

 

 

 

After being found guilty of fourteen counts 

relating to the fraudulent sales of cars, Lee Irons 

was convicted after a three-week trial at Leicester 

Crown Court. 

 

Leicestershire Trading Standards investigated 

complaints received from consumers and found 

that a number of cars that were sold were faulty 

and numerous service histories and MOT 

certificates had been falsified. 

 
 

 

 

An examination of some of the vehicles bought by consumers, which were the subject of complaints, found 

that the cars were either unsafe or unroadworthy. When Trading Standards officers visited the premises,  

several unsafe vehicles were found advertised for sale.  

 
 
 

 
 
 
 
 

https://fcn.org.uk/
https://rabi.org.uk/


 

The Countryside Code  
 
If you are out and about this this summer, 
please follow the Countryside Code.  
 
Keep dogs on leads and keep livestock and 
crops safe.  
 
The Countryside Code is for everyone - 
walkers, cyclists and riders.  
 
Following the code ensures we can all enjoy 
Leicestershire's natural beauty. 
  
Further info is on the gov.uk website 
 
 
 

 

 
Counterfeit Beauty Products stopped at 
East Midlands Airport 

 
During routine checks at EMA, our Imports Team recently 
stopped a consignment of counterfeit SkinCeuticals cosmetics. 
Officers were alerted by poor quality packaging and labelling 
that stated “made in USA” when the items had originated in 
the far east.  
 
The brand holder confirmed these products were counterfeit 
and they have been surrendered by the importer for 
destruction.  
 
To avoid buying counterfeit beauty products online: 

 
 
 

•  Buy directly from the brand’s website or an authorised seller 

•  Read customer reviews 

•  Be wary of cut-price deals 

•  Inspect packaging once you receive the item 

•  Make sure you spot test a small amount on your skin to               
check for allergic reactions or irritation. 
 

 
 
 

 

https://tinyurl.com/countryside25


Having work done on your property?    
What about the waste?  
 

Many traders are careful about how they 
store and dispose of building waste, but 
illegal waste operators may take 
advantage of consumers and business 
owners, resulting in fly tipping in our 
beautiful Leicestershire countryside. 
 
Check carefully before you employ a 
waste collector or construction company, 
and ask the following questions: 
 

• Where will my waste go? 

• Do you have the correct licence? 

• What vehicles will you use?  

• Do you take card payments? 

• Can I have a VAT receipt? 
 
 
 

 
Be wary if they cannot answer these questions or offer you a cash deal that sounds too low. As a 
householder, you have a legal duty to take all reasonable measures to ensure that your waste is 
disposed of properly. 
Find out more about the disposal of trade waste in the county at www.leicestershire.gov.uk 
 
 

 
 
 
 
 
 
 
 

Sunbathing season is upon us, are you sure 
that your sunscreen is up to the job?  
 
 

Before using what’s left from last year, check the 
expiry date to be sure it’s still effective. If the date 
has passed, it should be replaced.  
 
We often intercept cosmetics, including sunscreen, 
at ports of entry and find that it’s counterfeit or its 
protection level (Sun Protection Factor) is incorrect. 
Buy from reputable sources to be sure that it will 
protect you.  
 
Don’t forget to protect your eyes too by wearing 
sunglasses that bear the CE or UKCA mark.  
 
Follow more detailed sun safety guidance on the NHS website  

 
 
 
 
 

 

https://l.facebook.com/l.php?u=https%3A%2F%2Fbit.ly%2F3AoWkAP%3Ffbclid%3DIwZXh0bgNhZW0CMTAAAR7xv_tDOSd34UbdGs95QEHZiSIYsK3XuVoRs3liV4c2b3vdDe2NHglrhwhzRQ_aem_jHdAkqLU19Ox3ydOYMlYtA&h=AT28ZZJB4dCutQDSKL-dg3SlOf45a3rxQxEWPmpoAZEal7qLI5Vvl_sC0WywuQx0QgIL6o8ItQ4xSIHMvZDllaHBMPQfXqm_5M-ogeCxb9aqEEhJuYcfqtifRPHEuwI1ZC0sDekh8BD9-Z2u&__tn__=-UK-R&c%5b0%5d=AT1PV_ea_EZn4ZFahsqAt3HBRYROAFrK9eT33FkQX3ZEqwoYXcNhSEEMpXFd0SkNC13ZojJjILECb2SzK3Zc2l3rK5iNqB5eptQ-11k1V-mnlbfKCAVz1mk4REJIMbDW5urryDTyJjPnnS9gTQ39jPFW0AR8zCLe5SRnot5BeqNmZbANhTTRD2vE8jHmCGJYl6eJhFyIOkiKcayES69PffKbwzw_
https://tinyurl.com/SunProtectionTips?fbclid=IwZXh0bgNhZW0CMTAAAR4XIKLqXgkqvh45u6383au-HwY_utHY1RFlLKBn79RLnsDPZoidWHH5jkhnZg_aem_PzaalhXc3AXwPbRZckqWAQ


 

Something feeling not quite right? 
 
Did you know you can report 
suspicious text messages for free?  
 
Just forward them to 7726. 
 
Your network provider can investigate 
the origin of the text and take action if 
it's found to be malicious.  
 

www.actionfraud.police.uk 
 
 
 
 

 
 
 

Follow us…  
 

Have you visited our Facebook page recently? We regularly post on all manner of consumer issues 
from new scam alerts and product safety notices to the work of our Animal Health Officers and 
East Midlands Airport team. Join over 2000 followers to stay up to date at LeicsTradingStandards 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

Leicestershire Trading Standards Service    Tel: 0116 305 8000  

Email: tradingstandards@leics.gov.uk     /LeicsTradingStandards 

 

 

 

https://www.actionfraud.police.uk/
https://www.facebook.com/leicstradingstandards
mailto:tradingstandards@leics.gov.uk
https://www.facebook.com/leicstradingstandards
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