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Early Years SEND Inclusion Team 
County Hall Glenfield LE3 8RF

Tel 0116 305 7136 • Email EYSENISAdmin@leics.gov.uk
Web leicestershire.gov.uk/pre-school-help

Easy Read Guide

Contact 
us:

Early Years SEND Team

Who are we? 
The Early Years SEND Inclusion Team helps children who need extra 
support with their learning and development. Our team is made up 
of friendly experts who can help your child at home, in pre-school, 
nursery, or with their childminder

How do we get involved?
If you are worried about your child’s development, talk to your Public 
Health Nurse, GP, or someone at your child’s nursery or pre-school.

Every nursery or pre-school has a Special Educational Needs and Disability 
Co-ordinator (SENDCo). They help children who need extra support.

You, the nursery, or another professional can ask our team for help by 
making a referral.

All requests are looked at by a weekly panel.

What happens next?           
If you are allocated to a member of the team they will contact you  
within 12 weeks.

Whilst you wait, we will send you some activity ideas to try with your child.

What support do we give?
The advisor will contact you to talk about your child’s strengths and needs.

They will visit your child at home and at their nursery/pre-school and assess 
what they are good at and things they need help with and offer advice and 
support to help them. They will then give you time to work on the ideas. You 
can call us at any point during this time.

After a few months they will review how your child is getting on and offer 
more advice.

They will help you and your child get ready to start school
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