
The Local Offer

Holmsdale Manor Nursery

Jenny Briggs/ Dawn Tomlin

Children and their families are very welcome to visit Holmsdale at a time convenient to them, and to meet our experienced staff 

 team.   The best %mes to visit are either mid morning or mid a&ernoon, but we are able to accommodate any %me within opening 

hours, with the initial visit taking around one hour.  We can be contacted during opening hours (Monday to Friday 7.30am - 6pm) by 

telephone, or by email at any time.  Details about the nursery can be found in our brochure and on the website.  The nursery policies 

and procedures are available upon request and the latest Ofsted report can be found online.

We welcome all children and parents to our setting.  We ask parents to arrange a series of settling in sessions for them and their 

child to enable them to become familiar with the setting, and to get to know the staff.  The sessions last up to two hours (there is no 

cost involved and by liaising with the team leader, parents can book as many sessions as they think they and their child need.  For 

our youngest children, the baby room hold a regular baby singing group, to which babies and their parents are invited once they 

have enrolled.  We also offer home visits, where the child`s key person and team leader visit the child and their family in the home 

environment.    To ensure a smooth transition from home to nursery, parents are given information about the room in which their 

child is starting.  We gather as much information about each child from parents using the enrolment form, and a `Starting Nursery` 

form for the youngest children and`Admission Questions` for the older ones.  The information asked for includes how children are 

comforted (they can bring comforters from home), their likes and dislikes, interests and other agencies involved with the family, as 

well as a typical daily routine for each baby, which we follow as closely as possible.  The team leader, our SENCo and the child`s key 

person will liaise with parents and other professionals in identifying the child`s needs, and ensuring that additional 

support/equipment needs are in place prior to them starting nursery, where possible.

Situated in two acres of grounds, Holmsdale Manor offers a superb environment for children.  There are six groups in total, from 

babies to after school (0-11 years).  Our setting is on different levels, with some areas accessible to prams and wheelchairs.  When a 

child with SEND comes to us we assess their needs and will adapt accordingly, working closely with parents to find solutions.  The 

outside play areas are secure, access is gained through a gate with a codepad (the code known only to those who need to know).  

Outdoors, there are many different surfaces for children to explore, with each group having their own garden area; we also have an 

orchard, field area with climbing apparatus, play house, sand pit and story garden, fairy dell, tennis court and Baby Forest School.  

Inside the nursery there are low level sinks, toilets and nappy changing facilitiies.  Grange Wood is within walking distance of the 

nursery, and is the location of our Forest School.  Small groups of children and adults enjoy exploring the woodland, experiencing 

activities such as den building, campfire cooking, mark making with natural materials, looking for mini beasts etc.  Children usually 

walk to Forest School, but we do have a minibus and car to transport children if needed.

 Our policies and procedures are comprehensive, and are reviewed and updated annually or as necessary; the following policies are  

 included:  Health and Safety including Emergency Procedures, Safeguarding, Medica%on, Sick Children, Behaviour Management,  

Confidentiality and Special Needs.  A copy of the policies and procedures is displayed in all rooms and parents can request a copy 

from the office.  Our risk assessments are also reviewed annually or as necessary.  We carry out risk assessments as potential hazards 

 are  iden%fied; for instance, a child coming into nursery with a broken collarbone, or for a child who has a sight impairment.  Should 

a child have an accident at nursery, this is recorded on an individual accident/incident form, and signed by a second member of staff 

who witnessed the accident.  Parents are informed on collection and asked to sign their child’s form.  We ask that parents let us 

know if their child arrives at nursery with an existing injury, and record this on a pre-existing injury form.  Health Care Plans are put 

into place for children with health issues such as food allergies or asthma; we ask parents to complete the plan, giving details of 

symptoms, treatment and actions to take in an emergency.  The health care plan is shared by members of staff caring for that child.  

Each group in the nursery is housed in separate buildings, to gain access parents ring the doorbell and are admitted by staff.  Large 

gates with a code pad prevent unauthorised persons gaining entry to rear of the nursery. We operate a password system when 

children are collected from nursery; parents name individuals who are authorised to collect their child on the enrolment form. The 

child’s individual or unique password is created on enrolment.  Should someone who is unknown to us come to collect a child, we 

ask for the password. If that person does not know the password, the child does not leave the nursery and we contact the child`s 

01530 262434 or 07775 857222

jenny@holmsdalemanor.co.uk

Name of Setting:

Name of person to contact: 

Telephone:

Email:

My child has SEND. I would like to look around. What do I need to do?

How will my child and I be made to feel welcome and how will you get ready for my child coming?

How accessible are your premises?

How will you keep my child safe?
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parents immediately to inform them of the situation.  We ask parents to inform us if someone different is coming to collect their 

 child, an  introduc%on to that person is preferable, or a photograph of them.    Child safety is paramount, all staff have CRB/DBS 

 checks, have  undergone safeguarding training and are experienced early years prac%%oners.  Jenny Briggs and Jane Bailey are the 

 designated Child  Protec%on Officers in the nursery.  They have both undertaken training in safeguarding for leaders and managers.

Staff verbally inform parents how their child has been at nursery and what they have been doing that day.  For the youngest children 

in the nursery (babies and toddlers) parents receive a daily report each time their child attends.  This gives information about their 

child`s day, the care they have received and things they have particularly enjoyed.  Home diaries are put into place where needed.  

Whiteboards are in the rooms housing the older children; the whiteboard will have details of what children have been doing that 

day.  We have open evenings twice yearly, but parents are welcome to speak to staff about their child`s progress at any time.    Each 

child has a personal Learning Journey recording their learning and development during their time at nursery; parents can access their 

child`s Learning Journey at any time.  Progress Summaries for each child are completed by the child`s key person and are then shared 

with the child`s parents, who are asked to contribute to them.  The Progress Summary is then included within the Learning Journey.  

We also carry out a Progress Check at 2 years for each child.  Display boards with photographs of children, children`s voices and 

examples of children`s work can be found in all areas of the nursery.   If a child attends more than one setting, we contact the other 

setting and share information about that child, working together to meet his or her needs.

We are very familiar with working and liaising with other professionals, and always welcome them into the nursery.  We host 

meetings for IEP reviews, Child Protection meetings, PEP meetings (for `looked after` children) and transition to school meetings, to 

name a few.  We are happy to work with other settings or childminders, sharing information and working on individual targets 

together.  We are supported by the Area SENCo and other professionals and agencies as necessary.  An Early Assessment Review 

(EAR) is caried out during each child`s early days at nursery, and should we have any concerns about a child`s development we can 

make a referral with parental consent to the Specialist Teaching Service, or for a specific area, a Single Point of Access referral (SPA).  

When we have children in the Holmsdale Club (before and after school and holiday club) with SEND we initially meet with the 

parent/s to find out about their child and his or her individual needs.  We also ask the parent to bring their child along to visit the 

club, to meet the staff and other children. A meeting with the child`s teacher is very beneficial, and is usually arranged as soon as 

possible after starting.  This helps us to get to know the child and to gather any information or advice that will help/support the child 

during their time with us.

Our staff have the knowledge, skills and experience in working with children with SEND.  All staff have a level 3 qualification in Early 

Years and safeguarding training, as well as undertaking any additional training to support specific knowledge and skills.  We support 

our staff in their personal development and encourage them to become as highly qualified as possible; our team includes fully 

qualified teachers and Early Years Professionals/Teachers.  Our SENCo, Dawn Tomlin, has attended specific training for this role; 

including Partnership with Parents, Menphys Special Outreach training, Communicating with Signs and Symbols, Autism Awareness, 

Makaton and Safeguarding Children.  Dawn is a very experienced practitioner who has been in this role for a number of years.  She 

keeps updated with changes to policy, procedure or new thinking by regularly attending the SENCo network meetings, and then 

passes on relevant information so that all staff are informed.  Dawn works closely with the staff in the nursery, maintaining regular 

contact with each room.  Key Staff have attended ECAT (Every Child a Talker) training to support developing skills and language, 

Makaton signing is also used within the setting along with visual timetables.  All staff have undertaken paediatric first aid training.  

The manager has attended SEND training looking at the Code of Practice in the Early Years.

We ensure that appropriate equipment is available to support children taking their age/abilities in account.  Higher staffing ratios 

enable us to offer more support; to model language and behaviour.  Social communication groups and smaller group activities help 

to support children in their interaction with adults and their peers, thus providing invaluable opportunities for confidence building.  

Activities/learning opportunities are adapted to suit each child`s individual needs, interests and stage of development following the 

Graduated Response; Assess, Plan, Do Review.  We liaise with parents using the `At Home` sheet which asks parents about their 

children`s interests and any new skills observed at home. Parents are also asked to contribute to Learning Journeys, achievement 

trees and Progress Summaries.  This information, along with the graduated observations, is used to feed future planning for that 

child. We seek the advice of professionals regarding any specialist equipment, additional training, specialist knowledge or available 

funding needed to support a child with SEND in the nursery.  We give regular feedback to parents about their child`s day and their 

progress at nursery.

How will you communicate with me what my child has done, enjoyed and learnt?

How do you work with other professionals?

What training have you/your staff had in SEND?

How will you adapt play opportunities for my child?

How will you get ready for my child going to his/her new school?
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We adopt a flexible approach to transitions at all stages, including when children start nursery, transition between rooms in the 

 nursery  and finally, transi%on to school.  Children are supported through each phase in the nursery with seKling in visits and 

valuable information sharing.  Children usually visit the new room with their key person and a group of children they are familiar 

with.  All schools are invited in to see the children and talk to nursery staff, allowing an opportunity for friendship groups to be 

identified, and for children to share their Learning Journey with their new teacher.  The Learning Journey, which provides a valuable 

insight into each child`s experiences before starting school, can be taken to school during induction visits to share with the new 

teacher.  Children with SEND can usually have additional visits to school, if needed, and we set up meetings with parents and 

professionals (where necessary) and the child`s teacher, as well as the key person and Dawn (in her SENCo role) to discuss individual 

needs and to begin to plan the transition.  We offer a range of resources to help with the transition to school; displays showing 

photographs of schools, teacher`s photographs, school names, school logos and props such as school bags, lunchboxes and school 

uniforms in the dressing up, as well as asking children to bring their PE kit with them so they can practise getting changed.  Transition 

Progress Summaries, current Support Plans and reports for each individual child are forwarded to the new school, providing 

information on children`s interests and learning and development.

When a child first comes to nursery we allow them to settle in, and then we carry out an Early Assessment Review which is that 

 child`s  baseline assessment, their star%ng point.  Parents will receive regular verbal feedback about their child`s %me at Holmsdale.  

 We ask  parents to answer ques%ons on their child`s admission to nursery to enable us to get to know the child; gathering as much 

 informa%on  about each child prior to star%ng and during their first weeks at Holmsdale.  Parents receive a copy of their child`s 

Progress Summary every six months and a copy of the Progress Check at Two soon after their child`s second birthday.  Newsletters 

and emails are sent to parents every term and open evenings are held twice yearly, but informal meetings between parents and staff 

can be arranged at any time.  Personal Education Plans (PEP), Targeted Plans, SEND Support Plans and Education and Health Care 

Plans )EHC) or support plans are put together by key persons, the SENCo, professionals and agencies working with the child.  The 

child`s progress is tracked, and plans are reviewed regularly with new targets identified.  Parents are involved every step of the way.

How will you and I know how my child is doing and how will you help me to support my child's learning?
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