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Kath Simpson

All children and their families are welcome to visit our setting and meet our staff. An appointment is not necessary and we invite you 

to pop in at your convenience. However, if you would like to arrange a visit then please call 01332 850585 and we will be happy to 

arrange a time and date to suit you. During your visit, a senior member of staff will show you around our newly renovated, bright 

and inviting setting. They will discuss yours and your child’s needs and be happy to answer any questions you may have.

We pride ourselves on being an extremely inclusive setting.  We have policies and procedures in place to ensure that your child’s 

transition into our nursery is smooth, and their individual needs are met.   Our SENCO has a huge amount of experience and will 

spend a lot of time getting to know you, your child, listening to feedback from your child’s keyworker and working alongside other 

professionals to ensure that your child’s specific needs are being met.  Upon starting our nursery you will receive a starter pack 

which includes an “All About Me” booklet, which we ask you to complete. Our booklets are designed to help your child transition 

into nursery and bond with their key worker by asking you to share some information about your child. We ask you to complete 

registration forms which outline any other settings your child may attend, or any existing professionals who work with you and your 

child.  Your child’s key worker will also complete their Homebook which will be completed daily or weekly, depending on their age 

and specific needs.   Before your child begins nursery formally, you will be invited to attend an Initial Visit with your child where they 

can come and get used to the staff, environments and peers they will meet whilst they are at nursery.   Staff are able to support 

children with basic signing within our nursery. Signing is used alongside pictorial signs which can be located at children’s level 

throughout our nursery. Your child will also have their own peg with a their picture on to promote their sense of belonging and 

establish a routine.

Our nursery operates over two floors. Units for older children all have low- level sinks to promote personal hygiene amongst the 

children. We also have changing facilities on both floors and low-level toilets and sinks in all bathrooms with easy access to paper 

towels etc, All bathrooms also have visual signs.

Our nursery is a secure premises. We adhere to a strict Front Door Policy, which means that only senior staff are permitted to let 

people in or out. The implementation of this policy means that we are aware of who is in our nursery at all times, and unauthorised 

visitors are not permitted to enter the premises.   All staff and volunteers have DBS checks, and character references must be 

provided before they are allowed contact with any children. Our staff are extremely highly qualified. The proprietor holds a 

Certificate In Education, and a BA (Hons) degree in Early Years and Early Years Professional Status. The Manager also holds an 

Honours Degree and Early Years Professional Status. Strong Leadership and Management within the setting means that all staff are 

supported and ensuring high standards of safeguarding and safety are maintained at all times. Staff receive training in safeguarding 

and welfare, along with paediatric first aid and any additional training considered to be suitable.   Daily risk assessments are 

completed to ensure the building and equipment is safe and suitable for use. Staff have experience of using specialist equipment and 

are able to support children’s individual needs.

Your child’s key worker will ensure that your child’s homebook is completed and sent home with them. We encourage you to use 

their homebook as a two- way communication between nursery and home.   Due to our Front Door Policy, you will come into contact 

with your child’s key person as you drop off your child and again when you pick them up. We value the time we spend with you face 

to face and encourage you to share and exchange information with us. These valuable exchanges allow us inform you about your 

child’s day.   Your child’s keyworker will also happily show and discuss your child’s Learning Journey with you. You have access to 

these records at all times.  We regularly post updates about activities and experiences the children have enjoyed onto our Facebook 

page.

01332 850585 or 0115 9731414

nightingale.cd@btconnect.com

Name of Setting:

Name of person to contact: 

Telephone:

Email:

My child has SEND. I would like to look around. What do I need to do?

How will my child and I be made to feel welcome and how will you get ready for my child coming?

How accessible are your premises?

How will you keep my child safe?

How will you communicate with me what my child has done, enjoyed and learnt?

How do you work with other professionals?
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We are extremely familiar with working and liaising with other professionals. Although Nightingale Nursery Castle Donington is 

relatively new, the company itself has been established since 1997, and senior staff who have worked for the company since it first 

opened have transferred across to our new setting. We welcome professionals into our setting and are happy to host and organise 

meetings.

All staff have a good knowledge and understanding of children with SEND.  Kath Simpson, our SENCO has attended all appropriate 

training for this role for both Derbyshire and Leicestershire.   Staff have completed training for Every Child A Talker, which is used 

effectively within our nursery. Staff are supported in identifying and undertaking any additional training which may benefit the 

children and families within our setting.  Signing is used by some staff to help support children who need and this is an on- going area 

of development for all staff.

Our nursery is often described as “homely”. We are a family- run nursery and your child’s care and well- being is paramount. Your 

child will benefit from a personalised care plan which has been put together with your child’s individual needs in mind.  We make the 

relationships with our children and their families our priority and by doing so, we can find ways to engage and support your child in 

the activities which they enjoy.

We have lots of experience with helping children to transition smoothly into their chosen schools, whether this be a mainstream or 

specialist school.   We invite your child’s teacher into nursery to familiarise them with each other and give their teacher the 

opportunity to ask any questions about your child. We can also arrange for your child to visit their school alongside their key- 

worker.  We provide the school with Transition Summaries, IEP documents and reports to help the school cater to your child’s needs.

We use weekly observations from your child's learning journey to assess how well your child is progressing. This information is 

discussed with you and strategies will be considered and implemented if we feel there is a way in which your child could be better 

supported both at home and within our nursery.

What training have you/your staff had in SEND?

How will you adapt play opportunities for my child?

How will you get ready for my child going to his/her new school?

How will you and I know how my child is doing and how will you help me to support my child's learning?

Page 2 of 2 EY470433


