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Volunteer role description

CRoIe Digital Champion )

COrganisation Libraries - Leicestershire County Council )

T ™
Activities

Digital drop-insessionstlibrariessupportvisitorsto developdigital skills. The sessiongrerun

aspartof the MoneywisePlusprojectandareaimedat assistingesidentf LeicestershireAs a

Digital Championvolunteeryouwill beinvolvedin:

- Making peopleawareof onlineresourceshatcouldhelpwith their specificneeds

- Helping peoplewith the basics(sendingemails,browsingonline,filling in onlineapplication
forms,usingsocialnetworking,skypeetc.)

- Passingn IT skills on a one-to-onébasis,or to smallgroupsin alibrary

- Offering informal adviceon keepingsafeonline

_

-
Personal development opportunities

AN

- Gainexperiencavorkingin alibrary setting

- Developandenhanceustomeirserviceskills

- Gainconfidenceworking in abusyenvironment

- Be partof awider volunteeringcommunity

- Work with training providersanddevelopknowledgeof trainingcourses

- Developcommunicatiorskills

- Trainingandsupportwithin therole to developlT andcustomerserviceskills

- Specifictrainingon informationsecurityanddataprotection customerserviceetc.

\_ /

CWhen? At specific drop-in sessions - 2 hours per week )

CWhere? Loughborough, Hinckley, Coalville Libraries )

CSupported by Digital Engagement Officer )

e )
Is this you?

* Friendly, approachable and able to make people feel comfortable

» Good verbal communication

» Motivated and supportive

* Ability to write clearly and keep basic records

» Some experience of IT. For example: Word, Excel, Publisher, Web Browsing, Email. Mc
experience useful but not essential

» Respectful of confidentiality and data protection

» Experience in giving advice and guidance would be helpful but is not essential

» Knowledge of social media

_ y,
DBS check needed Yes O No @

CStaff contact RussellPayne(russell.payne@leics.gov.ukp7712324255 )
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