
   

 

Library Services FPN. Version 4 from 22/05/2024  

  Page 1 of 2 

Leicestershire County Council Fair Processing Notice  

This notice is to tell you about why we need your information and how we will handle it. This notice is for   

Leicestershire Library Services as part of the Communities and Wellbeing Service  

What information do we need from you? 

We need to know the following about you: name, address, telephone number, email address, date of birth 

and gender. Concessions are available in certain circumstances, so we also ask about disability and 

economic status (student / unwaged) but answering these is optional. We may also request stock photos. 

Why do we need this? 

We need this information so that we can offer you the service.  The Library Service provides customers 

with notifications about the status of their account, for instance loan dates and requested items.  In some 

cases, this information is collected in order to offer customers the relevant concessionary privileges 

associated with disability or age. 

The collection of this information also helps the local authority to provide a service which is relevant to the 

variety of needs within the Leicestershire community. 

Why are we allowed to process your information? 

Data protection law allows us to process your information within certain conditions. We are processing this 

information as it is a public task for us to provide this service. The Public Libraries and Museum Act 1964 

requires all local authorities to provide a library service. 

We also need an appropriate lawful reason to process sensitive data. In this case we are processing your 

sensitive personal data under the substantial public interest lawful basis. 

Who will we share this with? 

Sometimes we need to share your information with others. We will only do this when it is necessary in order 

to offer you this service, or if we are required to do so by law. We do not plan to share it with anyone else or 

use it for anything else. When it is necessary, we may disclose your personal information to the following 

organisations: Police, Safeguarding services. 

Leicestershire libraries has joined up with other East Midlands library authorities in a consortium called 

EMLIB. If you choose to join a library run by our consortium partners, we will make your personal data 

accessible to their staff, subject to the EMLIB partnership agreement. All the partners use the same library 

management system. 

How will we keep it secure? 

We will take all reasonable steps to prevent the loss, misuse or alteration of your personal information. Only 

the people who need to see your personal information will be allowed access to it. We will not send your 

information outside of the UK.  
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How long will we keep it for? 

We will only keep this information for as long as necessary or as the law requires. For this service that 

would normally be 3 years at which point your information would be reviewed.  

What if something changes? 

If the information you provided changes, or your circumstances change, please contact your local library. If 

we need to change something like who we want to share this information with, we will contact you to let you 

know. 

What else would we like to do?  

We would also like to use your data to provide you with information about activities and services available 

through your Library Service.  In this instance we will ask for your permission to use your information in this 

way. If you provide comments/feedback on the Library Service which would help us promote the service, 

we would like to use your name with it, but we will always ask your permission to do so. 
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