
What is the Mental Health Friendly Places project all about?
This project is part of the suicide prevention programme for Leicester, Leicestershire & Rutland.

During our usual day many of us already have supportive conversations in our communities, groups, clubs, places of work and 
community.  This can be with friends, colleagues, family members or the general public. 

We can build on these conversations, where we help others with support and advice, towards more positive mental health.  

Some of us may feel we could do with a bit more knowledge or training around what to do if someone we know or are in 
contact with is experiencing struggles with their mental health.

How will this work?
There is no expectation that we will have to commit to more than we can manage. It’s about recognising what good mental 

health can look like and where to get help if needed.

Alongside World Suicide Prevention Day work, our focus is on “Creating Hope Through Action”.  By agreeing the Pledge we 
can link with already fantastic work that is happening locally and across Leicestershire and Rutland.

Our Pledge is a framework for action; the ‘how to’ bit, the sharing learning bit, the commit to action bit



What can it look like and what can I do?
No Action Is Too Small! This is about taking an action that works for you and your Place. Whether it is putting up a poster
with a link to advice and information in your work or community space, and completing a short 10 minute piece of online 

training; all the way to more structured and accredited training if you are able

In some areas Places may want to work together to create a Mental Health Friendly Community. By linking together we can 
share resources and support available for our communities and creating more mental health friendly spaces.

Where needed a Neighbourhood framework may be useful to link together and coordinate local activities to Mental Health 
services.

What other support will there be?
Alongside this work we are looking to develop online support through:

A Mental Health Friendly Hub to register and share support, hold details of self-help and other information, 
As well as Digital Pathway to help us find these supports and local connections



How can we be involved?
To help us understand how this project can work locally, we will be asking for support from the community and wider 

stakeholders through an engagement exercise, and a pilot. 

When is the launch event?
We hope to link with World Suicide Prevention Day in September to launch the project. 

This launch event will provide information and advice, and to reduce the stigma around MH in communities by promoting 
discussion and support.

What are the training options and expectations?
See next slides!



Things to consider

• What would you like to achieve? 
• For yourself and your local area?

• What can you commit to? 
• in terms of time, training and space

• Is this as an individual or as a organisation? 
• (no matter how large or small)



MHF Place

An individual venue, 
organisation, or business in a 

local area

MHF 
Community

A group of individual venues, 
organisations or businesses in a 

local area that want to work 
together

MHF 
Neighbourhood

A larger group of individual 
venues, organisations or 

businesses in a wider local area 
that want to work together 
alongside local District or 

Borough Council



MHF Place

What does Mental Health 
Friendly Place mean?

Trusted community places (community hubs, sports venues, small 
businesses, etc)

Help to raise awareness by displaying a Start a Conversation and MH 
Friendly Place poster with QR code to self help information, and agree 
to complete the Zero Suicide Alliance online training. 

Commit to the pledge to action and share information by Starting a 
Conversation. 



What this could look like for you:

Register as a Mental Health Friendly Place and agree the Pledge to action. Commit to undertaking the ZSA 

training

Once a year we may ask for you to update us or showcase their activity and contribute to learning for other

areas

We will send you resources which will include -
Media pack including SAC and MHFP posters, alongside merchandise relevant to type of business/site (e.g. 

coasters/beer mats, window stickers, posters, air fresheners for transport, mugs)

Info on the ZSA training and follow up opportunity for MECC/MHFA training

Join email mailing list for updates and the Quarterly newsletters



Our Pledge
The Mental Health Friendly Place is about working together as part of our community to build our confidence in 
speaking about, and supporting each other, to improve positive Mental Health and reduce the risk of suicide. 
Our pledge is action-based. This is about helping us to do something practical, no action is too small. 

i. We will raise awareness. 

ii. We will take advantage of the free training. 

iii. We will work to produce a MH Friendly space. 

iv. We will share our learning to help other MH Friendly places. 



Sign the 
Pledge:

We will work as part of 
our community to build 

our confidence in 
speaking about, and 

supporting each other, to 
improve positive Mental 

Health and reduce the risk 
of suicide. No action is too 

small.

Undertake 
training:

We will commit to 
undertaking the 

accredited training 
courses available, such as 
ZSA, these can be for an 
individual or a group and 
we will work to share our 
learning across our local 

community

Raise 
Awareness:

We will increase 
understanding of the wide 

support that is available 
and how we can support 
one another by linking 

with the Start a 
Conversation and MH 

Friendly Places websites.

We will share positive 
Mental Health and Suicide 

prevention messages.

Develop a 
Mental Health 
Friendly space:

We will commit to 
identifying at least one 

space in our or a nearby 
venue that could be used 

for a MH Friendly 
conversation, or as a small 
space for reflection or find 

resources and support.

We will keep the 
resources freely available 

and display the MH 
Friendly place sign for 

anyone needing to access 
the information

The Pledge provides a simple model:
5 steps to building a Mental Health Friendly Place

Share learning 
to help other 
MH Friendly 

places: 

We will commit to joining 
the yearly Public Health 
exercise and sharing our 

work with the MH Friendly 
Places project, this will 

help other areas to build 
their own MH Friendly 

place



MHF Place

Training Options:
Mandatory
Name:- Zero Suicide Alliance - Awareness training
Content:- this training aims to give you the skills and confidence to help someone who may be considering suicide. It 
focuses on breaking stigma and encourages open conversations to help prevent suicide
Duration:- 20 minutes
Format:- Online
Available:- Immediately

Optional
Name:- Healthy Conversations 
Content:- this training aims provide an introduction to, and build confidence in having brief motivational discussions
Duration:- 3 hours
Format:- Online or in person
Available:- Immediately

Name:- Introduction to Mental Health First Aid
Content:- this training aims provide an introduction to, and build confidence in understanding good mental helath
Duration:- 3 hours
Format:- Online or in person
Available:- Immediately

Name:- Mental Health First Aid 
Content:- this training aims provide knowledge and skills to identify and support good mental health
Duration:- 2 days
Format:- Online or in person
Available:- Immediately



Tier 1
MHF Place

:MHF 
Community

What does Mental Health 
Friendly Community mean?

Links both individual venues and larger organisations from all sectors, to 
increase activity and create a local network.

Increase awareness and understanding, access to additional training and 
resources

Commit to the pledge to action and completing suicide prevention training. 
Ideally agree to help us showcase activity and contribute to learning for other 
areas



What this could look like for you:

Work together to offer a series of dedicated MH Friendly Places in their community 

Taking action to raise awareness/support change in their communities through coordinated local information/media 

campaigns 

Recruit other individuals to link to the MHFP and Start A Conversation Champion programme 

We will send you resources which will include -
Media pack including MHFP/C social media and posters, alongside merchandise relevant to type of business/site (e.g. 

coasters/beer mats, window stickers, posters, air fresheners for transport, mugs)

Free ZSA, MECC and MHFA training 

Join email mailing list for updates and newsletter

Link to signposting and resources

Guidance on funding for community/organisation led MH initiatives (training, coffee mornings, information events, 

community activities)

Advice on setting up MH friendly/wellbeing space in their premises

Monthly online network meeting



Our Pledge
The Mental Health Friendly Community is about working together with other local MH Friendly Places to build 
on our work in speaking about, and supporting each other, to improve positive Mental Health and reduce the 
risk of suicide. This is about working together to do something practical, no action is too small.

i. We will raise awareness

ii. We will take advantage of the free training. 

iii. We will work to produce MH Friendly spaces in our community. 

iv. We will share our learning to help other MH Friendly places. 

v. We will support activities in our community.



Sign the 
Pledge:

We will work together 
with other local MH 

Friendly Places to improve 
positive Mental Health 
and reduce the risk of 

suicide. 
This is about working 

together to do something 
practical, no action is too 

small. 

Undertake 
training:

We will commit to 
undertaking the 

accredited training 
courses available, such 

as MHFA and MECC, 
etc.  We will identify 

nominated individuals 
who will commit an 
agreed number of 

hours per quarter for 
training and activity.

Raise 
Awareness:

We will link with the Start 
a Conversation and MH 
Friendly Places websites 

to support and share 
positive Mental Health 
and Suicide prevention 

messages. This will help us 
to increasing 

understanding of the wide 
support that is available 
and for us to practically 

support one another.

Develop a 
Mental Health 
Friendly Place:

We will commit to 
identifying at least one 

space in our or a nearby 
venue that could be used 

for a MH Friendly 
conversation, for 

reflection or to find 
resources and support. 

We will keep the 
resources freely available 

and display the MH 
Friendly place sign for 

anyone needing to access 
the information

The Pledge provides a simple model:
5 steps to building a Mental Health Friendly Community

Share learning 
to help other 
MH Friendly 

places: 
We will commit to sharing 

our work with the MH 
Friendly Neighbourhoods 
project. We will support 
the yearly showcase of 

activity and contribute to 
learning for other areas to 

build their own MH 
Friendly Community

We will support positive
activities to raise 

awareness and support 
our communities



Tier 1
MHF Place

:MHF 
Community

Training Options:

Mandatory
Name:- Zero Suicide Alliance - Awareness training
Content:- this training aims to give you the skills and confidence to help someone who may be considering suicide. It 
focuses on breaking stigma and encourages open conversations to help prevent suicide
Duration:- 20 minutes
Format:- Online
Available:- Immediately

Optional
Name:- Healthy Conversations 
Content:- this training aims provide an introduction to, and build confidence in having brief motivational discussions
Duration:- 3 hours
Format:- Online or in person
Available:- Immediately

Name:- Introduction to Mental Health First Aid
Content:- this training aims provide an introduction to, and build confidence in understanding good mental helath
Duration:- 3 hours
Format:- Online or in person
Available:- Immediately

Name:- Mental Health First Aid 
Content:- this training aims provide knowledge and skills to identify and support good mental health
Duration:- 2 days
Format:- Online or in person
Available:- Immediately



MHF 
Neighbourhood

What does Mental Health 
Friendly Neighbourhood (or District) 

mean?

Where needed this will link local councils, organisations and venues that 
would like to build and create a coordinated local network.

Improve suicide prevention activity within their wider community, increase 
awareness and understanding, access additional events and training

Commit to the pledge to action and suicide prevention training, agree to 
deliver a set number of trainings in their community 
Ideally agree to help us showcase activity and contribute to learning for other 
areas



What this could look like for you:

Work together to set up a steering group (with support from us) and offer a series of dedicated MH Friendly Places in their 

community 

Taking action to raise awareness/support change in their communities through coordinated local information/media 

campaigns 

Recruit other individuals to link to the MHFP programme 

We will send you resources which will include -
Media pack including social media and posters, alongside merchandise relevant to type of business/site

Free ZSA, MECC and MHFA/etc training and opportunity for Train the Trainer

Join email mailing list for updates and Quarterly newsletter

Link to signposting and resources

Advice on funding for community/organisation led MH initiatives (training, coffee mornings, information events, 

community activities)

Guidance on setting up MH friendly/wellbeing space in their premises

Monthly online network meeting



Our Pledge
The Mental Health Friendly Neighbourhood is about working together with other local MH Friendly Places and 
Communities to build on our work in speaking about, and supporting each other, to improve positive Mental 
Health and reduce the risk of suicide. This is about linking our work and continuing together to do something 
practical, no action is too small.

i. We will raise awareness. 

ii. We will take advantage of the free training. 

iii. We will work to produce MH Friendly spaces in our community.  

iv. We will share our learning to help other MH Friendly places. 

v. We will support targeted activities in our community.



Sign the 
Pledge:

This is about working 
together with local MH 

Friendly Places and
Communities, to improve 

positive Mental Health 
and reduce the risk of 
suicide. This is about 
linking our work and 

continuing together to do 
something practical, no 

action is too small.

Undertake 
training:

We will commit to 
undertaking the 

accredited training 
courses available, 

identifying nominated 
individuals and we will 

commit an agreed number 
of hours per quarter for 
delivering training and 

awareness sessions in our 
communities.

Raise 
Awareness:

We will link with the Start 
a Conversation and MH 
Friendly Places websites 

to support and share 
positive Mental Health 
and Suicide prevention 

messages. This will help us 
to increasing 

understanding of the wide 
support that is available 
and for us to practically 

support one another.

Develop a 
Mental Health 
Friendly Place:

We will commit to 
supporting spaces or 

venues that could be used 
for a MH Friendly 
conversation, for 

reflection or to find 
resources and support. 
We will share resources 

and display the MH 
Friendly place sign for 

anyone needing to access 
the information

5 Steps to a Mental Health Friendly Neighbourhood
(or District) Share learning 

to help other 
MH Friendly 

places: 
We will set up our steering 
group and share our work 
with other MHFP projects. 

We will showcase our 
activity and contribute to 
learning for other areas to 

build their own MH 
Friendly Community and 

neighbourhood

We will support and
coordinate positive 

activities to raise 
awareness and change in 
our communities through 
local information/media 
campaigns via social and 

other media



Tier 1
MHF Place

:MHF 
Neighbourhood

Training Options:

Mandatory
Name:- ZSA Awareness training
Content:- Online learning: aims to give you the skills and confidence to help someone who may be considering suicide. It focuses on breaking 
stigma and encourages open conversations to help prevent suicide. 
Duration:- 20 minutes
Format:- Online
Available:- Immediately

Name:- Healthy Conversations 
Content:- this training aims provide an introduction to, and build confidence in having brief motivational discussions
Duration:- 3 hours
Format:- Online or in person
Available:- Immediately

Name:- Introduction to Mental Health First Aid
Content:- this training aims provide an introduction to, and build confidence in understanding good mental health
Duration:- 3 hours
Format:- Online or in person
Available:- Immediately

Optional
Name:- Mental Health First Aid – TtT – (may be a fee due for this)
Content:- this training aims provide detailed understanding of, and build confidence in training others 
Duration:- 5 days
Format:- Online or face to Face
Available:- TBA

Name:- Healthy Conversations - TtT – (may be a fee due for this)
Content:- this training aims provide detailed understanding of, and build confidence in training others
Duration:- 2 days
Format:- Online or face to Face
Available:- TBA



MHF Place
MHF 

Community
MHF 

Neighbourhood

LLR Digital Pathway

LLR Digital HUB



LLR Digital HUB

This will be an online portal which aims to connect the MHFP Programme and our communities across 
Leicestershire and Rutland

The website will host:

•Simple information about the programme, its objectives and the benefits to individuals, businesses or 
organisations and communities
•The mental health friendly pledge(s)
•How to become a “Mental Health Friendly” place / community / Neighbourhood (or district)
•Training packages available
•Recognition of your commitment to improving mental health within the community
•Access to the LLR map of “Mental Health Friendly Places” ‘near you’
•Access to resources and leaflets, including self-help videos



LLR Digital Pathway

The all-age digital pathway will support choice and help people to identify the most appropriate service to meet 
their needs.  This will include formal support through the existing mental health services, as well as 

organisations linked to the MHFP project who may be able to provide local support

The plan is to use technology to map the LLR Mental Health system and pathways to help people find 
appropriate support at the right time



MHF Place
MHF 

Community
MHF 

Neighbourhood

LLR Digital Pathway

LLR Digital HUB
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